Nondiscrimination and Language Assistance Services

Delta Dental complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability, or sex. Delta

Dental does not exclude people or treat them differently because of race, color,

national origin, age, disability, or sex.

Delta Dental provides free aids and services to people with disabilities to

communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic
formats, other formats) Provides free language and service to people whose
primary language is not English, such as:

e Qualified interpreters

¢ Information written in other languages

If you need these services, contact Delta Dental’s Customer Service at:

1(888)899-3734, TTY: 711.

If you believe that Delta Dental has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you
can file a grievance with: Compliance Manager, PO Box 103 Stevens Point, WI 54481,
Ph: 1(715)344-6087, TTY: 711, Fx: (715) 344-9058 or by email at:
compliance_wi@deltadentalwi.com. You can file a grievance in person or by mail, fax
or email. If you need help filing a grievance, our Compliance Manager is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building, Washington DC 20201, 1-800-
868-1019, 800537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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(Cambodian)

INWESAER MU SHGEISINUUTHAY I §itd0) 1-888-
899-3734 (TTY: 711)

Shqip KUJDES: Nése flitni shqip, pér ju ka né dispozicghérbime té

(Albanian) asistencés gjuhésore, pa pagesé. Telefononi 88-889-3734
(TTY: 711).
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Ikirundi ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa sesivio

(Bantu - gufasha mu ndimi, ku buntu. Woterefona 1-888-89943(TTY:

Kirundi) 711).
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(Cherokee)
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(Chinese) SEENEE 1-888-899-3734TTY : 711)

Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajiigargaarsa

(Oromo) afaanii, kanfaltiidhaan ala, ni argama. Bilbila888-899-3734
(TTY: 711).

Frangais ATTENTION : Sivous parlez frangais, des servidesde

(French) linguistique vous sont proposés gratuitement. Agple 1-888-899-
3734 (ATS : 711).

Kreyol ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éaudang ki

Ayisyen disponib gratis pou ou. Rele 1-888-899-3734 (TTY1).

(French

Creole)

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihiosteklos

(German) sprachliche Hilfsdienstleistungen zur VerfugungufiRimmer: 1-
888-899-3734 (TTY: 711).

AAnvika IMPOZOXH: Av piddte eAAnvikd, ot d1dbeom cog Ppickoviol

(Greek) VN PECIES YAMGOIKNG VITOGTHPIENG, Ol OTOIES TAPEYOVTAL SMPEAV.
Karéote 1-888-899-3734 (TTY: 711).
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Hmoob LUS CEEV: Yog tias koj hais lus Hmoob cov kev pab txog lus, muaj Portugués ATEN(}AO: Se fala portugués, encontram-se dispasiservicos
(Hmong) kev pab dawb rau koj. Hu rau 1-888-899-3734TTY: 711). (Portuguese) | linguisticos, gratis. Ligue para 1-888-899-373FYT711).
Bahasa EERHAT:)AE: Jikall(Anda be(;picara dalam Bahﬁfgér%bﬂgggyg?gz et fimires fe6: 7 37T U 9% 9, 3 37 f&g AgfesT A< 393
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Italiano ATTENZIONE: In caso la lingua parlata sia l'itai@ sono
(1talian) disponibili servizi di assistenza linguistica gitituChiamare il PyccKui BHHUMAHUE: Eciu Bbl TOBOPHTE Ha PYCCKOM SI3BIKE, TO BAM
numero 1-888-899-3734 (TTY: 711). (Russian) JIOCTYIHBI OecriaTHble yeinyru nepesona. 3sonute 1-888-899-3734
A A IBHE: BABEEINISE. BROSEXEECHAL (reneraiin: 711).
(Japanese) 1=1=1+FE 9, 1-888-899-3734(TTY:711) FT. BEFICTZ Srpsko- OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke
ERRCIZE W hrvatski pomocdi dostupne su vam besplatno. Nazovite 1-888-899-3734
F=ol =0l BIZ0IZ MESIA= 2o oo R MU A2 S22 (Serbo- (71;';;( Telefon za osobe sa oSte¢enim govorom ili sluhom:
(Korean) 0IZ5tal 4 QUSLICH 1-888-899-3734 (TTY: 71BIO 2 Croatian) —— — —
Mol Z=AAQR Espafiol ATENCION: si habla espafiol, tiene a su disposisérvicios
— = - — - - (Spanish) gratuitos de asistencia linguistica. Llame al 8-889-3734 (TTY:
ede Yoruba AKIYESI: Ti 0 ba nso ede Yoruba ofe ni iranlowoilede wa fun yin 711).
(Yoruba) 0. E pe ero ibanisoro yi 1-888-899-3734 (TTY: 711). - _ —
- — Kiswahili KUMBUKA: lkiwa unazungumza Kiswabhili, unaweza kupat
Igbo asusu Ige nti: O buru na asu Ibo asusu, enyemaka daitgina call 1888 (Swahili) huduma za lugha, bila malipo. Piga simu 1-888-8984 (TTY:
(lbo) 8993734(TTY: 711). 711).
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(Lao) g oo _ 80 Mmwriz, osv” 3 00 9, cn vu (Assyrian) 1-888-899-3734 (TTY i L « din durdinish isla hisrs honly
w auln v w. lns 1-888-899-3734 (TTY: 711). _ : 711)
— — — Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaanigkgumamit
Diné Bizaad D77 baa, ako ”,7”725” D77 saad ,bee y1n7[tmule Bl,zaad saad (Tagalog - ng mga serbisyo ng tulong sa wika nang walang bayamhawag sa
(Navajo) ggg ég]é ]éf;g(il-a(}rV_l\fCY)d?f]: ; 11 jiik'eh, 47 n1 hOl=p}8’ h0d77Inih 1- Filipino) 1-888-899-3734 (TTY: 711).
IS c ) . : y awlng (Thai) | Gow: dwamannInsgasnsaldusmsdamdemenin1dns Tns 1-888-899-3734
el oI e, AUt I Sieqg-o e fHita st wererar il 3w T B !
(Nepali) I7eed 3 | B T 1-888-899-3734fk fears: 711) (TTY: 711).
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Thuanjan PID KENE: Na ye jam né Thupjan, ke kwny yené kc waar thook 33! (Urdu) - ) é_ ‘é 9 y. o o o2 ol 2 R
" o B e . 1-888-899-3734 (TTY: 711)n S JS - G Al (e
(Nilotic — ath kuka I&u yok abac ke cin wénh cuaté pinyopéi1-888-899-3734
Dinka) (TTY: 711) YKpaiHcbKa YBAT'A! SIkio Bu pO3MOBIISIETE YKPATHCHKOIO MOBOIO, B MOKETE
- . . ini 0€3KOIUTOBHOI CIIy’KOM MOBHOI Ii ITPUMKH.
Deitsch Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, (Ukrainian) 3BEPHYTHC 210 L
(Pennsylvania | kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die Teﬂ?q)f)HyH,Te 3 HOM?p(.)’M ! 8.88 899 37341@16“3“& 711).
Dutch) englisch Schprooch. Ruf selli Nummer uff: Call 1-888-899-3734TTY: || Ti€ng Viét CHU Y: Neu ban n6i Tieng Vigt, co cac ich wi ho tro ngon ng

711).

(Vietnamese)

mién phi danh chodm. Goi sb 1-888-899-3734 (TTY: 711).

wa s (Farsi)
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Polski (Polish)

UWAGA: Jeeli méwisz po polsku, maesz skorzystaz bezptatnej
pomocy gzykowej. Zadzwa pod numer 1-888-899-3734 (TTY:
711).
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